
CNMI PLANS PROVIDER DIRECTORY

HOSPITAL

Commonwealth Health Center (CHC) Lower Navy Hill, Saipan Tel #: (670) 234-8950
Fax #: (670) 236-8600

MEDICAL CLINICS

Pacific Medical Center Gualo Rai, Saipan Tel #: (670) 233-8100
Fax #: (670) 233-8102

Saipan Health Clinic Chalan Kiya, Saipan Tel #: (670) 234-2902/3
Fax #: (670) 234-2906

Marianas Medical Center San Antonio, Saipan Tel #: (670) 234-EXAM
Fax #: (670) 234-3950

Medical Associates of the Pacific MH-II Bldg, Ste 101, Marina Heights Bu Tel #: (670) 323-9000
Saipan, MP Fax#: (670) 323-9010

Pacific Clinical and Consulting Garapan, Saipan Tel #: (670) 322-1925
Anne V. Erhard, PhD.
Adrian C. Brenn, PhD. 

Linda Graf, L.C.P.C. Tel #: (670) 322-4723

CNMI PLANS PROVIDER DIRECTORY

SAIPAN

BEHAVIORAL HEALTH

Providers are subject to change. Please contact NetCare Customer Service for more information.
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CNMI PLANS PROVIDER DIRECTORY

Medical Associates of the Pacific MH-II Bldg, Ste 101, Marina Heights Bu Tel #: (670) 323-9000
Kendall E. Gladding, M.D. Saipan, MP Fax#: (670) 323-9010

Paradise Island Chiropractor Garapan, Saipan Tel #: (670) 233-2225
Susan Fishman, D.C.

SDA Clinic
Kenneth Pierson, DDS SDA Clinic, Quarter Master, Saipan Tel #: (670) 234-6323
Dean Michael Reedstrom, DDS Fax #: (670) 234-0521
Crystal Pierson, DDS
Michael D. Stafford, DDS

Hee So Ko, D.M.D. (Pedodontist ) ( by appointment only) Tel #: (670) 234-6323
SDA Clinic, Quarter Master, Saipan Fax #: (670) 234-0521

Robert Gatewood, DMD (Periodontist) SDA Clinic, Quarter Master, Saipan Tel #: (670) 234-6323
Fax #: (670) 234-0521

Elisabeth Richard, M.D. Medical Associates of the Pacific Tel #: (670) 323-9000
Fax#: (670) 323-9010

CHIROPRACTOR

GENERAL DENTIST

DENTAL SPECIALIST

DERMATOLOGY

Providers are subject to change. Please contact NetCare Customer Service for more information.
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CNMI PLANS PROVIDER DIRECTORY

Ahmad Al- Alou, M.D. Pacific Medical Center (PMC) Tel #: (670) 233-8100
Gabriel de Guzman, M.D. Gualo Rai, Saipan Fax #: (670) 233-8102
Fahd Al-Alou, M.D. 

Vicente Aldan, M.D. Saipan Health Clinic Tel #: (670)234-2902/3
Helen Taro-Atalig, M.D. Chalan Kiya, Saipan Fax #: (670)234-2906
Bernard Osborne, PA
John Pangelinan, PA

Anthony Stearns, M.D. Marianas Medical Center Tel #: (670)234-EXAM
Tiffany Willis, M.D. San Antonio, Saipan Fax #: (670)234-3950
Janna Wilgus, M.D.
William Weiss, PA

Norma Ada, M.D. Medical Associates of the Pacific Tel #: (670) 323-9000
James U. Hofschneider, M.D. Puerto Rico, Saipan Fax#: (670) 323-9010
Michael A. Carney, P.A.

HOME HEALTH CARE

Marianas Health Services Garapan, Saipan Tel #: (670)233-4646
Fax #: (670) 233-4648

Marianas Visiting Nurses Gualo Rai, Saipan Tel #: (670) 323-6877
Fax #: (670) 323-8741

FAMILY PRACTICE / INTERNAL MEDICINE

OBSTETRICS & GYNECOLOGY

Providers are subject to change. Please contact NetCare Customer Service for more information.
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Medical Associates of the Pacific Puerto Rico, Saipan Tel #: (670) 323-9000
Jennifer A. Linden, M.D. Fax#: (670) 323-9010

Marianas Eye Institute Garapan, Saipan Tel #: (670) 235-9090
David Khorram, M.D. Fax #: (670)  235-9091
Mark Robertson, O.D.

SDA Clinic Quarter Master Rd., Saipan Tel #: (670) 234-6323
Fax #: (670) 234-0521

Hardt Eye Clinic Beach Road, Saipan Tel #: (670) 235-2030
Donald Hardt, OD Fax #: (670) 235-2033
David Hardt, OD

Ruben P. Arafiles, M.D. Medical Associates of the Pacific Tel #: (670) 323-9000
Fax #: (670) 323-9010

John Fegurgur, M.D. Medical Associates of the Pacific Tel #: (670) 323-9000
Fax#: (670) 323-9010

TRI Enterprises Pacific Sleep Center Tel #: (670) 323-8740
P.O.Box 504816 CK, Saipan

OPTHALMOLOGY/ OPTOMETRY

ORTHOPEDIC SURGERY

PLASTIC & RECONSTRUCTIVE SURGERY

SLEEP MEDICINE

Providers are subject to change. Please contact NetCare Customer Service for more information.
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CNMI PLANS PROVIDER DIRECTORY

PHI Pharmacy Navy Hill Tel #: (670) 323-5000
Fax #: (670) 323-5011

Dandan Tel #: (670) 235-6170
Fax #: (670) 235-6180

Puerto Rico Tel #: (670) 323-5100
Fax #: (670) 323-5101

INNOVIANT INC. Tel #: (877) 559-2955 (open 24hrs/day)
Prescription Benefits Manager www.innoviant.com
Prior Authorization Requests may be faxed to the Innoviant PA Dept. Fax:# (715) 841-5508

Tinian Health Center P.O. Box 446 Tel #: (670) 433-9233/ 433-9263
Tinian, MP 96952 Fax#: (670) 433-9247

Rota Health Center P.O. Box 1249 Tel #: (670) 532-9461/2/3
Rota, MP 96951 Fax#: (670) 532-0698

MULTI-SPECIALTY CLINIC

The Doctors' Clinic (TDC) 851 Gov. Carlos Camacho Rd Tel #: (671) 649-5018/23
Tamuning, Guam 96913 Fax #: (671) 646-3639

PHARMACY

TINIAN

ROTA

GUAM

Providers are subject to change. Please contact NetCare Customer Service for more information.
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FAMILY PRACTICE

Trade Center Medical Clinic 590 S. Marine Drive : Suite 126 Tel #: (671) 646-6354
Luis Arguelles, M.D. ITC Bldg. Fax #: (671) 646-6362

Tamuning, Guam 96914

Guam Medical Clinic 590 S. Marine Drive : Suite 126 Tel #: 646-7678
Rodolfo Silan, M.D. ITC Bldg. Fax #: 646-6362

Tamuning, Guam 96913
INTERNAL MEDICINE

Olivia Cruz, M.D. 277 Chalan Santo Papa Tel #: 479-6363
Hagatna, Guam  96910 Fax #: 479-4329

EAR, NOSE, THROAT SPECIALIST

Guam PolyClinic 138 Ypao Road Tel #: (671) 646-6822
Rai Bok Hong, M.D. Tamuning, Guam 96913 Fax #: (671) 646-3859

OBSTETRICS & GYNEGOLOGY

Good Samaritan Clinic 416 Chalan San Antonio Rd Tel #: 646-9627
Glocrito Sagisi, M.D. Tamuning, Guam 96913 Fax #: 646-5170

PEDIATRICS

Yolanda Carrera, M.D. Dr. Carrera's Clinic Tel #: (671) 649-1058/9
1757 Army Drive (Route 16) Fax #: (671) 649-1057
Suite 109 GBC Bldg 

Providers are subject to change. Please contact NetCare Customer Service for more information.
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CNMI PLANS PROVIDER DIRECTORY

Harmon, Guam   96930
PODIATRY

Noel Silan, DPM Guam Foot Clinic Tel #: (671) 647-2925
590 So. Marine Corps Drive Ste 126 Fax #: (671) 649-2266
GITC Bldg., Tamuning, Guam 96913

LABORATORIES

Diagnostic Laboratory Services

•ITC Building Tel #: 671-646-5770

•PMC Clinic Tel #: 671-647-6201

• Pemar Place Tel #: 671-649-5079

•TDC Clinic Tel #: 671-646-6022

•DLS Dededo Tel #: 671-632-0043

Micromed Lab Inc.
Guam SDA Tel #: 671-6468881
388 Ypao Road
Tamuning, Guam 96913

LabTech
•Good Medical Plaza Tel #: 671-646-4678

•Guam Adult & Pediatric Clinic Tel #: 671-632-4678

Providers are subject to change. Please contact NetCare Customer Service for more information.
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CNMI PLANS PROVIDER DIRECTORY

•American Medical Center Tel#: 671-646-4679

•Guam Specialist Group Tel #: 671-647-4542

•Good Samaritan Clinic Tel #: 671-646-9627

PHARMACY

• Community Pharmacy I Tel #: 671-646-6160

• Community Pharmacy II Tel #: 671-646-6515

• Community Pharmacy III Tel #: 671-637-3323

•Farmacia De Marianas Tel #: 671-646-5266

•Harmon Drugs Tel #: 671-637-1473

•ITC Pharmacy Tel #: 671-646-6395

•ITC Pharmacy 11 Tel #: 671-649-1977

•Kmart Pharmacy (#7705) Tel #: 671-649-7843

•Mega Drug Pharmacy I Tel #: 671-646-5355

•Mega Drug Pharmacy II Tel #: 671-632-3385

Providers are subject to change. Please contact NetCare Customer Service for more information.
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CNMI PLANS PROVIDER DIRECTORY

• Oka Pharmacy Tel #: 671-647-1193

•Pacific Healthcare Pharmacy Tel #: 671-649-6831

•Perezville Pharmacy Tel #: 671-648-2727

•Polymedic Pharmacy Tel #: 671-637-9683

•Rexall Drugs Tel #: 671-649-5174

• Sagon Amot Tel #: 671-565-3043

•SDA Pharmacy Tel #: 671-648-2525

•SuperDrug Pharmacy
Hagatna Tel #: 671-477-3482-3627
Tamuning Tel #: 671-646-6183-6177
Dededo Tel #: 671-637-9783-9793

Providers are subject to change. Please contact NetCare Customer Service for more information.
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*For assistance regarding Off-Island Care, please contact NetCare Saipan Office or NetCare Guam Customer Service 

HOSPITALS

Anaheim Memorial Medical Center (Center of Care Provider) Tel: (714) 774-1450
1111 W. La Palma Avenue Fax: (714) 956-4351
Anaheim, California 92801-2804 www.memorialcare.org

(Center of Care Provider) Tel:  (209) 578-1211
1441 Florida Avenue
Modesto, CA  95352 www.dmc-modesto.com

Good Samaritan Hospital (Center of Care Provider) Tel: (213) 977-2121
1225 Wilshire Blvd. Fax: (213) 482-2770
Los Angeles, California 90017 www.goodsam.org

White Memorial Medical Center (Center of Care Provider) Tel: (323) 268-5000
1720 Cesar Chavez Avenue www.whitememorial.com
Los Angeles, California 90033

PHYSICIANS

 PROVIDER DIRECTORY FOR SERVICES OUTSIDE THE CNMI

CALIFORNIA 

The Doctors Medical Center of 
Modesto

Providers are subject to change. Please contact NetCare Customer Service for more information.
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Los Angeles Hematology/Oncology 
Medical Group 1245 Wilshire Blvd, Ste 303 Tel:  (213) 977-1214
Boris Bagdasarian, DO Los Angeles, CA  90017
Cary Gota, MD Fax:  (213) 482-8868
Jason S. Ho, MD www.lacancer.net
Lasika Seneviratene, MD
Jerry Wada, MD

Pouya Bahrami, MD 1127 Wilshire Blvd., Ste 300 Tel:  (213) 481-2200
Internal Medicine/Good Samaritan 
Hospital Los Angeles, CA  90017 Fax:  (213) 481-7023

Sean Xie, MD 1245 Wilshire Blvd. Ste. 305 Tel: (213) 977-1102
Neurosurgery Los Angeles, CA  90017 Fax: (213) 977-0656

Smiley, O'Donnel, Fitzgibbons & 
Heartfield 1245 Wilshire Blvd., Ste. 905 Tel:  (213) 977-1211
Douglas F. Smiley, MD, FACS Los Angeles, CA  90017 Fax:  (213) 977-0625
Vincent O'Donnell, Jr., MD, FACS
Terrence Fitzgibbons, MD, FACS
Wesley Heartfield, MD

Pacific Cardiovascular Associates 
Medical Group, Inc. 1211 W. La Palma Avenue Tel: (714) 956-9788
Joseph Ruggio, MD Suite 102 www.pcacardiology.com
Juan Carlos Quiros, MD Anaheim, California 92801
Michael Dam, MD
John Charles Loo, MD
Richard Swensson, MD

Providers are subject to change. Please contact NetCare Customer Service for more information.
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Christopher Tan, MD

ANCILLARY PROVIDERS

Samaritan Anesthesia Medical Group 210 N. Tustin Avenue Tel:# (800) 883-7243
Santa Ana, CA  92705-3807

General Anesthesia Specialists 
Partnership Medical Group 3530 Wilshire Blvd. Ste 350, Tel:  (213) 637-3700

Los Angeles, CA 90010-2336

Consultants for Pathology and 
Laboratory Medicine 31255 Cedar Valley Dr. Ste 324 Tel: (818) 338-8100

Westlake Village, CA  91362 Fax: (818) 338-8119

HAWAII 
HOSPITALS
Kapiolani Medical Center for Women 
& Children

1319 Punahou Street            Honolulu 
HI Tel: (808)-983-6000

Kapiolani Medical Specialists Fax: (808)-535-7799
www.kapiolani.org/women-
and-children/default.aspx

Straub Clinic & Hospital
888 South King Street            
Honolulu HI Tel: (808)-522-4140

Fax: (808)-522-4070
www.straubhealth.org

Providers are subject to change. Please contact NetCare Customer Service for more information.
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PHYSICIANS
Honolulu Medical Group 550 Beretania Street, Honolulu, HI Tel: (808)-537-2211
Physician Name            Specialty Fax: (808)-531-4179
Franklin Dao, MD OB/GYN www.honmed.com
Lawrence Derbes, MD, FACC Cardiology
John Falzarano, MD Gastroenterology
Victor Hay-Roe, MD Plastic/Recon. Surg
Scott Himeda, MD Internal Medicine
Melanie Lee, MD Internal Medicine
Nicole Littenberg, MD Internal Medicine
David McEwan, MD Family Practice
J. Harlan Meyer, MD Endocrinology/Int Med
Steven Sameshima, MD Ophthalmology

ANCILLARY PROVIDERS
Diagnostic Laboratory Services 650 Iwelei Road, Ste. 300 Tel: (808)-547-4273

Honolulu HI www.dlslab.com/

IN THE CONTINENTAL UNITED STATES 

First Health Network www.firsthealth.com Tel: (800) 226-5116

*Restrictions Apply

(For assistance in the Philippines, please contact the NetCare Philippine office)

NetCare Philippine Office St. Luke's Medical Center Tel: (632) 723-3942
Medical Referral Office (MRO) 237 E. Rodriguez Sr. Boulevard, Rm. 1407 Fax: (623) 727-2232

Cathedral Heights Bldg, North Tower

PHILIPPINES

Providers are subject to change. Please contact NetCare Customer Service for more information.
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HOSPITALS

Asian Hospital and Medical Center (Center of Care Provider) Tel: (632) 771-9000/9002
(REQUIRES AUTHORIZATION) http://www.asianhospital.com/

2205 Civic Drive, Filinvest Corporate City
Alabang, Muntinlupa, Philippines

*For assistance at Asian Hospital, please check in with the NetCare Philippine office

Makati Medical Center (Center of Care Provider) Tel: (632) 892-9243
#2 Amorsolo Street Fax: (632) 819-5423
Makati City, 1200 Philippines www.makatimed.net.ph

*For assistance at Makati Medical Center, please see Stephanie Lontoc, Credit & Collection Department (1st Floor)

The Medical City Medical Center (Center of Care Provider) Tel: (632) 635-6789
Ortigas Avenue, Pasig City Fax: (632) 631-8626
Metro Manila, Philippines www.themedicalcity.com

*For assistance at The Medical City Medical Center, please check in with the NetCare Philippine office

St. Luke's Medical Center (Center of Care Provider) Tel: (632) 723-0101

279 E. Rodriguez Sr. Boulevard http://www.stluke.com.ph/
Quezon City, 1102 Philippines

*For assistance at St. Luke's Medical Center, please check in with the NetCare Philippine office

The Health Cube Medical Center (Center of Care Provider) Tel: (632) 723-7776 or 584-7786
226 Wilson Street

Greenhills, San Juan City http://www.thehealthcube.com
Metro Manila, PI

Providers are subject to change. Please contact NetCare Customer Service for more information.
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*For assistance at The Health Cube, please check in with the NetCare Philippine office

American Eye Center 5th Level Shangrila Plaza Mall Tel: (632) 636-0762
Edsa Cor Shaw Blvd. Mandaluyong 
City www.eyecenter.com.ph

*For assistance, please contact Jacqueline Javier or Imelda Evangelista

DENTAL 

Zosima Reyes, D.M.D. St. Luke's Medical Center Tel: (632) 723-3942
Rolando Gonzales, D.D.S 279 E. Rodriguez Sr. Boulevard Fax: (623) 727-2232
Mary Ann Chua Tuano, D.D.S Quezon City, 1102 Philippines

Elizabeth Z. Divino, D.M.D Makati Medical Center Tel: (632) 723-3942
#2 Amorsolo Street Fax: (623) 727-2232
Makati City, 1200 Philippines

*For assistance with dental services in the Philippines, please check in with the NetCare Philippine office)

TAIWAN

Taiwan Adventist Hospital 424 Pa Te Road , Section 2, Taipei Tel: (02) 2771-8151
www.tahsda.org.tw/en/

Shin Kong Wu Ho-Su No.95 Wen Chang Rd., Shin Lin Tel: (02) 2833-2211 ext. 2003
Memorial Hospital District, Taipei http://www.skh.org.tw/

Revised 02/17/09
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