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Your NetCare Provider Website 

The NetCare Provider Website offers Providers a user-friendly web experience, including 
account information and various other tools in a secure environment.  The following Guide will 
help you to use the Provider Website and all its features. 
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Accessing the Provider Website  

The Provider Website is available via the Internet.  Use the following steps to access the site.  

1. Log into the Provider Website from http://www.netcarelifeandhealth.com. If you have 
accessed another Provider Website in the past, you will need to have a new username and 
password generated for the new and improved Provider Website.   

Registration Process 

If you are a first time user, go to http://www.netcarelifeandhealth.com  and Choose the 
Provider option                                                
  

 

1. Enter your Provider Practice or Facility name in the Practice/Facility field. 

2. Enter your Provider First Name in the Provider First Name field. 

3. Enter your Provider Last Name in the Provider Last Name field. 

4. Choose your Provider Classification from the drop down list.  

5. Enter your Provider T.I.N in the Provider Tax Identification Number field. 

6. Enter your National Provider Identifier in the National Provider Identifier field. 

7. Enter your Provider address in the Address 1 and Address 2 (Optional) fields. 

8. Enter your Provider city in the City field. 

9. Select your Provider state from the State drop down box. 

http://www.netcarelifeandhealth.com/
http://www.netcarelifeandhealth.com/
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10. Enter your Provider zip code/postal code in the Zip/Postal Code field. 

Your Contact Information 

11. Enter your First Name in the First Name field. 

12. Enter your Last Name in the Last Name field. 

13.  Enter your Phone number in the Phone Number field. 

14. Click the Next button to move on to step 2 of the Registration process.  Clicking the Cancel 
button at any time during the registration process will prompt you to start from the beginning. 

The second Provider User Registration page will display. 

 

15. Confirm that the information you have entered is correct. 

16. Click the Next button to continue. 

NOTE: If any information is incorrect, click the Previous button to go back and correct it. 

The third Provider Registration page will display. 

 

17. Create a username in the Username field.  
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18. Create a password in the Password field and re-enter your password in the Confirm 
Password field.  Please be sure to create a Password that complies with the requirements 
listed on this page.  

 

19. Enter your e-mail address in the E-mail Address field and re-enter your e-mail in the 
Confirm E-mail Address field 

20. Click the Next button to continue 

 The fourtth Provider User Registration page will open. 

 

21. Create a security question and answer in the Security question and Security answer 
fields.   

NOTE: Please remember your Security answer you have created. You will need it in 
order to utilize the Forgot Username and Forgot Password functions. 

The final Provider User Registration page, which provides the Terms and Conditions of 
the site, will open. 

 

22.  Please read the entire statement and choose I Agree or I Disagree, which appear 
at the bottom of the page. 

 

23.  Click the Submit button to complete your registration. 
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You will now be able to log in to the provider portal. 

 

Forgot Username 

In the event that you donôt have your username, use the following steps: 

1. Go to http://www.netcarelifeandhealth.com , and choose the Provider option then use ñClick 
here if you have forgotten your username.ò   

 
 

The Forgot Username page will open. 

 

2. Enter your tax id in the Provider Tax Id field. 

3. Enter your provider first name in the First Name field. 

4. Enter your provider last name in the Last Name field. 

5. Enter your e-mail address in the E-mail Address field. 

6. Click the Next button. 

The second Forgot Username page will open.  

http://www.netcarelifeandhealth.com/
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7. Input your security answer in the Security Answer field 

8. Input the characters that you see from the highlighted screen box in the Type Characters 
field. 

9. Click the Next button and the following page will appear informing you that your Username 
will be e-mailed to you. 

The third Forgot Username page will open. 

 

Forgot Password 

In the event that you donôt have your password, use the following steps: 

10. Go to http://www.netcarelifeandhealth.com  , and choose the Provider option then use ñClick 
here if you have forgotten your password.ò   

 

The Forgot Password page will open. 

http://www.netcarelifeandhealth.com/
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11. Enter your tax id in the Provider Tax Id field. 

12. Enter your provider first name in the First Name field. 

13. Enter your provider last name in the Last Name field. 

14. Enter your e-mail address in the E-mail Address field. 

15. Click the Next button. 

The second Forgot Password page will open. 

 

16. Enter your username in the Username field. 

17. Click the Next button. 

The third Forgot Password page will open. 

 

18. Input your security answer in the Security Answer field 

19. Input the characters that you see from the highlighted screen box in the Type Characters 
field. 

20. Click the Next button. 
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The final Forgot Password page will open. 

 

21. Enter a password in the Password field and re-enter your password in the Confirm 
Password field.  Please be sure to create a Password that complies with the requirements 
listed on this page. 

 

 

  

A password complete page will appear, which allows for you to log-in with your 
Username and your changed password.   

Logging In 

1. From the NetCare home page, enter your Username and Password in the Provider 
section. 

 

2. Click the Login button.  
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The Provider Website Home page will open. 

 

 

Using the Provider Website 

The Provider Website offers Providers the ability to access Account Balances, Claim 
Information and Health Coverage Eligibility.  

The Provider Website Home page is designed to allow users easy access to all of the 
websiteôs tools.  
 

 

 

 

Quick links 
provide 
easy 
access to 
key site 

features 
Please note that the Provider Website features may 
vary depending on Providerôs access rights.  


